Cramer Products PowerFlo Reconditioning Program
All parts and services provided by Cramer manufacturing personnel

Ten Point Reconditioning Service Program:

1. Inspect drinking system and determine if any parts need replacement

2. Check complete system for leaks in the manifold, valves, hoses and
nozzles

3. Inspect and repair all wiring

4. Inspect and clean filter (replace if necessary)

5. Check battery performance

6. Check charger performance

7. Check pump performance

8. Clean and sanitize entire drinking system

9. Dry winterization

10.  Certify drinking system against manufacturer’s defects for a one year

guarantee
Submitting unit for reconditioning authorizes Cramer Products to replace up to $50.00 for
necessary replacement parts without approval from the customer. Customer will be
called if replacement parts exceed $50.00 in costs.

BONUS FEATURES:
1. 10% discount off school list price for any replacement parts

2. Backed by Cramer Product’s 100% satisfaction guarantee on all parts and
labor against manufacturers defects

School Price: PowerFlo Reconditioning $200.00
PowerFlo 20 Reconditioning $250.00
PowerFlo 50 Reconditioning $250.00
Note: No services will be performed without an authorized purchase order
number.
Freight program: Customer pays freight in

Cramer pays freight out



Program deadlines:

***Please allow 60 day turnaround time on all units***

Shipping instructions:

1. Contact Cramer via email (info@cramersportsmed.com) or by phone (800-
345-2231) to request a Reconditioning Program Authorization Form and
shipping label.

2. Pack only the battery, pump, charger, manifold, hoses and nozzles carefully in
one box. Cramer recommends the use of a 17” x 17” x 7” box, or the
equivalent, available at any UPS store.

***DO NOT RETURN any parts not listed above. Cramer will not pay the
return freight on carts, tanks or other non-reconditionable parts***

3. Include a completed Reconditioning Program Authorization Form WITH
purchase order number in the return box.
4. Affix the reconditioning authorization label to the outside of the box before

shipping.



